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UNIVERSITY STUDENT VOICE COMMITTEE 
 

Minutes of the Meeting held on Monday 15th April 2019  
 14.30pm in Room 0.01, Walter Moberly Building 

 
The Chair welcomed members to the meeting. 
 
CONFIDENTIAL TO MEMBERS OF USVC ONLY 
24. Absences/ Additional Presences 
Apologies noted on the attached attendance list. 
 
25. Minutes of the Previous Meeting 
The minutes of the meeting held on Wednesday 27th February 2019 were agreed as an accurate record. 
 
26. Matters Arising 
The actions list was updated based on feedback from members. 
 
In addition the following points were noted: 
 
• Mutual resolution Procedure- Sexual Misconduct- Tom Snape highlighted that although there were 

some reservations about the implications of the process, as it had been requested by students affected 
by sexual misconduct who had used the University’s existing processes, it was felt that it needed to be 
implemented. The need for clarity for students was emphasised to ensure they understood the 
potential implications. The Committee would welcome sight of the procedure again once approved. 

 
[Secretary’s Note- In light of the feedback from KeeleSU Elected Officers, the procedure is due to be 
presented to UEC for approval for a pilot year, following which a further review will be undertaken. 
The approved procedure will be provided to USVC in June 2019 for information.] 

 
SECTION ONE- ITEMS FOR DISCUSSION 
 
27. 1A- Matters Raised By Students 

(i) Gender Neutral Toilets 
Ele Fisher reported that the recent UGM had mandated KeeleSU to provide increased support for 
Trans students. Increased provision of gender neutral toilets was seen as a key improvement and 
the issue was being raised with USVC to consider the provision of gender neutral toilets when 
buildings were being refurbished.  
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The Committee discussed different ways gender neutral facilities could be provided and noted 
issues if the gender neutral provision is housed in a disabled toilet requiring the use of a radar 
key.  
 
Existing provision in the KeeleSU building was discussed and it was noted that options to improve 
this were being explored with due consideration being given to safeguarding issues. The building 
regulation requirements around the ratio of toilets to people were highlighted. 
 
The need to maintain some single sex facilities was also discussed. 
 
It was agreed that the need to consider gender neutral provision when refurbishing or building 
new buildings should be highlighted. This would be raised with the Vet School Steering Group 
and the University’s EDI committee for further discussion. 

 
(ii) Mental Health Forum 

Ele Fisher confirmed that a Mental Health Forum was being planned and staff were  
invited to participate. The item was raised for information with the exact date yet to be 
confirmed although a date within Healthy Keele Week was being considered. Katie Laverty 
confirmed that Student Services would want to be involved.  
 

28. 1B-  Matters Raised by the University 
(i) Religion and Belief Policy 

Caroline Farnell-Smith attended the meeting for this item and presented the paper confirming the 
policy had been developed in response to the requirements of the Equality Act 2010 and the 
guidance from the Equality Challenge Unit (now Advance HE) around recognition of non-belief 
alongside other beliefs. The challenge of encompassing philosophical beliefs was noted and the 
policy had sought to manage this by recommending consideration on a case by case basis. 
 
Concern was expressed that the policy may be misused to promote unpopular or unsavoury beliefs, 
however, it was noted that the criteria provided a sound basis for a case by case decision that should 
mitigate these concerns. 
 
Discussion followed on management of staffing issues for example, if some staff wished to work on a 
bank holiday prompted by a Christian festival. It was confirmed that a decision would have to be 
made based on business needs and that the flexible working policy may also be used if required. 
 
The availability of faith spaces was raised for discussion. It was confirmed that, in line with the 
previous update provided to the Committee, a wider scoping exercise needed to be undertaken with 
the Estates team and faith groups to identify specific requirements. Where possible new spaces were 
being identified within new buildings to provide faith spaces. 
 
The availability of gender separate prayer spaces was queried and it was confirmed that there was 
specific space in the Islamic Centre and neutral space available in the Chapel. 
 
 

(ii) Regulations Review 
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a. Regulation D2 Progression and Classification Rules 
Jo Hicks attended the meeting for this item and the following item. It was confirmed that 
Regulation D2 was a new regulation produced as part of the review of Regulation C3 
Bachelor’s Degrees. Regulation D2 brought together information contained in other 
regulations and also some information previously only available in guidance documents.  
 
It was highlighted that most of the progression and classification rules remained unchanged, 
with the exception of Postgraduate Master’s Degrees where a small change was proposed to 
clarify classification rules for borderline students. The change was to allow for a mark of .5 or 
above to be automatically rounded up rather than requiring a discussion at the examination 
board. This change was in the interests of students. 
 
Another change was proposed to relax the algorithm for Postgraduate Master’s Degrees 
which was currently more vigorous than that for Bachelor’s or Integrated Master’s Degrees. 
It was noted that the change still represented a more stringent algorithm for Master’s 
Degrees than for Integrated Master’s degrees but the review group felt that it was a fair 
compromise. 
 
Concern was expressed that a disparity between Master’s students and Integrated Master’s 
students remained, however, it was acknowledged that this was part of a bigger issue 
around the differences between the two types of programme. 
 
It was noted that the Regulation did not refer to Exit Awards but it was possible this 
information had moved to a different Regulation, this would be followed up. 
 
Fay Harris had a query regarding progression but it was agreed that this would be discussed 
outside the meeting. 
 
The group welcomed the changes and were happy to recommend the new Regulation to 
Senate for approval. 
 

b. Regulation D5 Condonement and Compensation 
Regulation D5 pulled together information previously listed in programme regulations to 
ensure Condonement and Compensation rules were accessible and in line with the rest of 
the regulatory framework. 
 
Elliott Lancaster highlighted that there was another discrepancy between Master’s and 
Integrated Master’s students as condonement was allowed on integrated programmes. It 
was hoped this could be explored in future. 
 
The group welcomed the changes and were happy to recommend the new Regulation to 
Senate for approval. 
 
 

c. Regulation B5 Fitness to Practise 
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Laura Harrison confirmed that a review group had been considering Regulation B5 Fitness to 
Practise as part of the Regulations Review project. The existing Regulation was in need of 
review as the number of Fitness to Practise cases had increased and there was scope for 
improvement of the process alongside a plain English review. It was highlighted that much of 
the detail of the operation of the process had been removed from the Regulation to sit in an 
accompanying Code of Practice. This was an early draft document and it was hoped it would 
be more fully developed in future when dedicated support for the Fitness to Practise process 
had been established. 
 
Concern was expressed that changes to the draft guidance may be confusing for students if 
they happened in year. It was confirmed that at the point of Senate approval, the guidance 
would be considered final with any further changes being implemented at an appropriate 
point. If the changes were in the student’s interest they may be made in year if it was 
deemed appropriate. If this was the case appropriate consultation would take place and 
students affected would be informed.  
 
Student Representation was queried and it was agreed that the regulation should contain 
the same standard wording as in the other student disciplinary regulations. 
 
The possibility of allowing legal representatives as part of the process was discussed, it was 
highlighted that there was a process in place to consider formal requests from students who 
wished to be externally represented, however, the emphasis was that the University’s 
processes are not legal processes. Although it was recognised that some students may feel 
they needed legal representation, this presented an expense for the student and brought an 
added level of complexity to proceedings that should be avoided if at all possible. 
 
Procedures for School Health and Conduct Committees were discussed and it was 
highlighted that this was an area where it was felt further standardisation and guidance 
could be produced. It was hoped that the establishment of a dedicated administrator could 
take this forward as part of supporting the University level process. 
 
The group welcomed the changes and were happy to recommend the new Regulation to 
Senate for approval. 
 

(iii) Access and Participation Plan 
Katie Laverty gave a presentation on the development of a new Access and Participation Plan. The 
Office for Students required the University to produce a 5 year plan focussing on outcomes achieved 
for all students but also broken down into demographic groups. The plan needed to evidence steps 
being taken to address identified gaps in attainment. 
 
The University wished to involve students in the development of the plan and wanted to work to 
understand the current position and to identify areas for improvement. 
 
The group discussed possible sources of student input, particularly areas where data had already 
been collected such as Keele100, FY Workshops, BME Mental Health Forum and the BAME Caucus. 
Shane O’Neill highlighted that the Race Equality Charter group could also input to the process.  
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Katie Laverty thanked the group for their input and recognised the need to utilise existing 
information as it may be difficult for students to engage at busy periods, noting the tight deadline to 
turn around the completed plan. 
 

(iv) Behaviour in the Campus Library (Unstarred from Paper 2D(i)) 
Paul Reynolds reported an unprecedented increase in anti-social behaviour in the library, highlighting 
the detail provided in the paper. The issues centred upon group study areas, with one area in 
particular seeming to attract more issues. Security measures had been increased and CCTV options 
were being considered alongside introducing a requirement to book the space to make individuals 
more identifiable should issues occur. Input from the group was requested on measures that could 
help resolve the problems. 
 
The Chair welcomed the firm approach being adopted by the library as the need to support students 
using the space appropriately was paramount. 
 
The timing of the issues was queried and it was confirmed that the peak was from the early 
afternoon in to the early hours of the morning. Broadly, the issue was with instances of low level 
disruption and issues on the car park, however, the problems had started to be picked up on 
Facebook. Issues mostly centred on the same group of students. 
 
The need to understand what the students’ perception of the space was to establish whether they 
had gravitated towards the space as it was seen to be more of a social space. 
 
It was queried whether the behaviour was unacceptable as it was occurring in the library or whether 
it would be unacceptable anywhere. It was confirmed that it was more likely to be unacceptable 
anywhere, a recent incident had resulted in a window being broken. It was also confirmed that 
students were subject to a code of conduct when in the library and that disciplinary action was taken 
if it was possible to identify the individuals involved but identification was proving problematic. It 
was also confirmed that a strike system was in operation. 
 
A comments box was suggested to allow students to identify their peers confidentially if they were 
being disruptive. It was confirmed that a text service was in operation, this needed to be publicised 
more. 
 
Other peer based measures were discussed and it was highlighted that students’ expectations 
needed to be set at the start of the year about use of the library and how they should behave. 
 
It was suggested that posters should be improved to highlight the strike system already in operation. 
 
The group noted the issue and it was confirmed that updates would be provided via the regular 
library report. 

  
SECTION TWO- ITEMS FOR REPORT 

 
29.  KeeleSU Officer Report 
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The Committee received and noted the report from KeeleSU.  
 
30. KPA Report 
 The Committee received and noted the report from the KPA. 
 
31.  KeeleSU Reports 

The Committee received and noted the reports from the KeeleSU departments. 
 
32.  University Reports 
 

(i) Library Report 
The Committee received and noted the report from the Library. 

 
(ii) Estates and Development Report 

The Committee received and noted the report from the Estates and Development Directorate. 
 
33.  Any Other Business 
 No items raised.  
 
24.  Date of Next Meetings 

Next meetings were scheduled for: 
Wednesday 26 June 2019 10:00 Room CM2.08 

 
 
 
 
 


